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NUMERO 2011/CEP.4046

Number

O Sistema de Gestao da Qualidade do
The Quality Management System of

Servi¢co Regional de Proteg¢ao Civil, IP-RAM
Caminho do Pinaculo, 14 - S. Gongalo
9060-236 FUNCHAL - PORTUGAL

implementado na coordenacdo dos Agentes de Protecdo Civil na Regido Autbnoma da Madeira, nomeadamente: apoio e inspec¢do aos Corpos de
Bombeiros, resposta a pedidos de socorro e emergéncia médica, organizacao do sistema regional de aviso e alerta, Autoridade Regional no ambito da
seguranga contra incéndios em edificios, conceg¢do e operacionalizagdo do Plano Regional de Emergéncia de Proteg¢do Civil da Regido Auténoma da

Madeira, formacao e sensibilizagdo para os Agentes de Protegao Civil e Populagdo, cumpre os requisitos da norma
implemented in the coordination of Civil Protection Agents in the Autonomous Region of Madeira, namely: support and inspection of Fire Brigades, response to requests for help and medical emergency, organization
of the Regional Warning and Alert System, Regional Authority in the scope of fire safety in buildings, design and operationalization of the Regional Civil Protection Emergency Plan for the Autonomous Region of
Madeira, training and awareness raising for Civil Protection Agents and the Population, meets the requirements of the standard

NP EN ISO 9001:2015
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